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Performance Improvement Quarterly, 16(3) pp. 46-63

The Effects of Incentives on Workplace Performance:
A Meta-analytic Review of Research Studies!

Steven J. Condly
University of Central Florida

Richard E. Clark
University of Southern California

Harold D. Stolovitch, Ph.D.
HSA Learning & Performance Solutions, LLC
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Table 2
Effect of Type of Incentive on Work Performance
. . Effect # of
Incentive Type % Gain Size Lower Upper Studies
Monetary 27 0.79 0.73 0.85 52
Non-monetary 13 0.38 0.31 0.46 12
tangible
Mean (Total) 22 0.65 0.60 0.69 (64)

<‘> DataVe hicléﬁﬁfc : Steven Condly, Richard Edward Clark, Harold D. Stolovitch Ph.D(2003).The Effects of Incentives on Workplace Performance: A Meta - analytic Review of Research Studies 1,46-52,55
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Table 5
Effects of Team and Individual Incentive Programs
on Performance

Participants % Gain Esff ;e;:t Lower Upper S ttgifes
Individual 19 0.55 0.50 0.59 55
Team 48 1.40 1.27 1.53 9
Mean (Total) 22 0.65 0.60 0.69 (64
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